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“INVESTING IN WATER AND SANITATION INFRASTRUCTURE: SOCIAL
PARTICIPATION AS SOCIAL INCLUSION, THE CASE OF WATER PROVIDER
ENTERPRISES IN BOLIVIA”

ABSTRACT

One crucial element within infrastructure is water and sanitation access for its direct impact
reducing poverty and increasing the opportunities of poor people. This research focuses on
infrastructure in the water and sanitation sector (WSS) from a wider perspective considering
the important role of social participation on sustainability. In this sense, two case studies were
chosen within the Bolivian context: the water provider enterprise Mancomunitaria'
MANCHACO in the region of El Chaco and the water provider enterprise COSMOL
(cooperative) in the city of Montero, Santa Cruz. These cases are instructive examples of how
social participation, transparency and commitment are decisive elements for contributing to
sustainability.

The paper argues that water and sanitation infrastructure and service provision are related to
two intertwined elements: social participation and efficiency in providing the service. Both
elements intersect in different dimensions with determinant elements which are part of dynamic
processes in the provision of water and sanitation and contribute a long term and sustainable
perspective. Sustainability with managerial, environmental and social dimensions needs to be
understood as a dynamic process. This research specially focused on social sustainability and
identifies social inclusion and water governance as essential pillars based on participation for
achieving a long term perspective.

The quantitative approach shows that higher income inequality levels are related to lower levels
of water and sanitation access. The quintile and the Gini coefficient analysis show that the
poorest strata is more adversely affected by income inequality and lower levels of water access
and the combination of both aspects represent a perverse circle of poverty and negatively affects
the sustainability of services.

Key words: Infrastructure, sustainability, social participation, inequality, water access.

! Mancomunitaria is a group of water enterprises (Cooperatives and Municipal) which provide water and
sanitation services to a region.
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